Convenience Fee Messaging

For credit card payments, a convenience fee will appear as a separate transaction on your
bill. The fee will appear as a charge to 'Official Payments'.

Official Payments, the services provider, charges a convenience fee for this service.

Official Payments charges the consumer a nominal fee for this service.

Official Payments charges a nominal fee for this service. A Fee Calculator is available at
www.OfficialPayments.com to assist in calculating your fee.

Official Payments charges a convenience fee for processing each transaction. This fee is not
charged by or paid to [County Name]. The convenience fee is assessed to cover operating
costs and the costs associated with servicing thousands of credit card and electronic check
transactions.

Official Payments charges a convenience fee for processing the payment transaction. This
fee is not charged by or paid to our clients. The convenience fee is assessed to cover
operating costs and the costs associated with servicing thousands of transactions. Users will
be informed of all charges and fees before authorizing the payment. You may calculate the
exact fee online at www.OfficialPayments.com. Two line items will appear on a customer’s
credit card bill or bank statement; one is for the payment and the other is for the
convenience fee charged by Official Payments.


https://actweb.acttax.com/act_webdev/bexar/ConvenienceFeeExplanation.jsp�
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